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When is an agent useful?

Alert overload Filter unimportant alerts
Reasoning Find a solution to a complex problem

Communications Communicate with humans

Ambiguous situations Quickly build a solution
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Vehicle delivery table

H_ Deadline Window

ORD-88302 Grocery Flexible By 17:00
ORD-88315 Grocery 562 Flexible By 17:00

ORD-88340 Frozen (cold-chain) 90 min By 12:45

ORD-88421 Corporate lunch HARD By 12:30

ORD-88455 Frozen (cold-chain) 90 min By 12:45
ORD-88478 Grocery Flexible By 17:00
ORD-88501 Grocery Flexible By 17:00

ORD-88520 Grocery Flexible By 17:00
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Before / After

Response time 20-45min

Cold-chain items At risk

Corporate lunch Missed, refund $700

Customer comms  Reactive
apology after the fact

Overtime decision Delays process

Total cost $700 + cold items risk
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Account Takeover: SIM Swap Attack (2018)

Michael Terpin Ellis Pinsky

Blockchain Millionaire 15 year old kid from
#The “Godfather of Crypto” upstate NY
#Founded one the first Crypto venture funds #Bribes an AT&T employee for
@ High-profile figure s B L

# Resets his passwords

# Drains Michael’s crypto
wallets

Steals $24M
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The Global Impact of Account Takeover

83%

of entities
impacted globally

Sift, “The State of Account Takeover in 2025”
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Massive Scale
Why d oes Serving ~100M customers: Consumers, and small & mid-sized
businesses

Intuit care so
much about Confidence is Key

Ensuring they can trust us in every financial decision they make.

Account

Takeover? A Numbers Game

With millions of daily logins, it’s challenging to detect Account
Takeover events

The risk from undetected account takeover is significant!
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Freshness = Use streamed data (Kafka+Flink)

Challenges &
Solutions

Latency - Add cache layer

Efficiency = Convert repetitive tasks to code
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