DY "A'VUPNINS 71Y9NT7 NI9DMY ADN
AWS DevOps Agent

AWS Summit Tel Aviv 2026 ,|jwo nip'o — TLV-SEC302

Ruthy Ahuvi, Head of Enterprise Support, Israel & Sub-Saharan Africa, AWS

Noam Lichtblau, Principal Technical Account Manager, AWS | Aviv Karbol, DevOps Architect, Infra & Al
Platform, Skai

[won Nu7gnn poin | nipT 41-> qun | 2026 N1anwvsoa 10



nTN Jnonn 7y

AWS Al Cloud Ops, 7170n ,AWS Summit Tel Aviv 2026 qinn TLV-SEC302 |jwon nx Ddon nonn
AITN? AWORY DL IXTIINN I¥7INY DFT700N1 V7NN 7w X7 7Inn n1xa Nin .Infrastructure & Security
N0 NPITAN NTIRAY N9 D'MAI0] [ATA NINNIN .NIRPTN NNXI D'YIINA AW NI9X? 71 piny

Noam) n7n n'pn 7w nxp nxpn 'ninT ,(Ruthy Ahuvi) nin'wn naxn ;070 nwi?wn 107m |won
.Skai (Aviv Karbol) nnan 7w nowinn ni7 aio'or ,(Lichtblau

nT NN XNPY N

XD UTN NNAXA NNAELAXID NN CLARNDP DIPT wnn :afnam vxpn — 1 1o o

.0OPLIFN NILDYILDION NIIVFZLVIIN,"DWAN"N NYIIX 122 NID 'R NN'YA i — 4-2 Do
.N'¥'0MN NN, NMIRIVIRD NPNNL|YRTIND? AKA NIt (nTh — 7-5 o »

.D'WIN'R7 NAIANYT 12YN 790N XINN NN D'WTR DMY'XID1 NNMVFRAD ayan ,0n9on — 10-8 oo °
J17VN 7701, WRTN9A AT DX Yy R nig? innni Skai — 12-11 oo e

.910a 0N |17l ,|wNn? NIMEaENRpon (jxon onglr nn — 13 719

D"TYI7 D'NIN X ,0"VIXZAN D'YORA 2'1TN 717000 .N07Pnn 7w '0nIvIX 717000 7910 Jnonn izn Ny
[ATD NANINA NVYPNN 710 1772 D'OI0'¥N .DT*70N 71N NIT' NRINT 'VAIS YIA'WA 1A 1Y'SIN DNIXIN NNV
.N7NDD 12'I¥ D'TM70N 7V D'W'9INY 0DM190N .INNKIY 19D D'V'9INI NY'IXAN

SEC302

ops with AWS DevOps Agent

Ruthy Ahuvi Noam Lichtblau Aviv Karbol

Head of Enterprise Support, Principal Technical Account Manager DevOps Architect,
Israel and Sub-Saharan Africa Amazon Web Services Infra & Al Platform

Amazon Web Services Skai

ts affiliates. All rights reserved.




n'70In 'ypn L1

minvix "SRE omnn"> — jnnka re:Invent-a mainw nin'w — AWS DevOps Agent nx arvn [won

X NNT-12 2'TNN ,24/7 'aT XNINW X7X ,0TNN NI DN DIONY N1 N'TIINN N0 .721y9Nn NIXY? 9ioxny
N'N :NNLVINN NINN2 NIRWYI K7 DRYINN .7TI2 1702 1nn root cause-7 yan 371, TIipnl n'un70n 01719100
.0'"M90N DY NIR'?7 I9'01,|URTN97 AR PATIN 1AW N INT N7

WY '9 TIZ 0NN NIN'D MIHXYI DTN Jaxy Ni7pna X7 ,W TN NIN'DD A¥P XD XIND 07 piman °
D'71>' DNX 'K 12T DI'N [WOL" .7WDN NITI IN'RIL7TA DYWL 0'0IN'179' TR 1901 ,Al Nyl nir 'nn
[1:32] "narorns Nitxn 2'OERA NIDMY AN NIV

NT DX ,'I'W INWT'RA VA1 YN'R 70U 012120 9102 NNIX" .''Y2 NI VIR 7DW NNann 2120 A Dion °
GitHub, GitLab-7 ninam nir¥navax 17 v 071 — [4:34] "Nn'mMunin TIp2 1Y IR XR7OKRN T Y
101 '7D 1¥7 ,Azure DevOps-i

NINT'INMO-NTN DX NAWNY ,cache nniwnY timestamp nTY pA7In .NIPT w2 MM AK2 NX'D XD INTa ¢
NPT 5:51 — (NPT NIXaw 60-3) NINAWN AXP NINE TIRN DNIY DX ,0MIPN DX DT 2100 .01 78K
.root cause-n TI N7Y9nn yaIn

,NPNn N xye MTTR, 80%-1 75% 7w Nix'p .o'oniwi ninip +20 2y n'ooian 1axInw nfsona
.[23:08 ,21:37] (100%—84 ,92%—50 :n0'nuv ;qpwnn) root cause-n "1N'1a ?1'T 94%-

™" .]p1on + TNX DevOps w'x oy o' 90-2 wTn 1xin NN Skai .JwpTinoa at X yn 11 8w niph e
[210NY "MINX NIPT 22-2 101 Niyw 16 nnx 9T nixnw n7pn [33:58] "v1'avR 0912471 IR , TNX 09121 T
.0

22 7y ,M7n yx¥an pIon nav ntaw 7D 7y 0'wn Dnk" 2u19a nTiay at 7y pay-per-use Xia Jinnnn °
ninpY?7 ool free trial nooina ,[38:44] "'y n7wn X7 DNKR ,TAIY X7 XKINWD L1710 0'¥2 DNRY NNy
.NdMNN NIdIN

nnKR XD UTh Nn

nX 7'von (Dynatrace :1nTa) 11010 "W RID WITNN .WITNN K7 0T — NIFZRIRKR DINT? D'V TIP 12D 110 ')
.D2%Y NY2IR N2 NNA'0™M NA2INI root cause Dy 'PNN NIT X7 DRINN K7 2'Thn 210N IPN'Y 1D 210N
DID'O [XD DO'72j7 DNKX ,NIDIWYNAN NIXINN 727772 771 X XD D'70YNN X7 11D DNXR" :NXYIN] NONY '9)
[13:54] "1'o 7y 21y97 'RI NP 71'TA NN Y DM AN



n'van nyax — AWS DevOps Agent nt nn .2

A team player A telemetry expert

AWS DevOps

A t ° Responds to tickets and Introspects alarms, metrics,
g e n . alarms, shares findings in logs, and traces from any
team collaboration telemetry provider to

Eve ry H at’ channels, and works identify root cause and

alongside other Al agents recommend improvements

One Head

A pipeline pro

Finds incident-causing
changes, recommends
pipeline improvements, and
validates releases before
production

aws 2026, Amazon Web Services,Inc. or is afillates. All ights reserved.
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DevOps Agent: The mechanics

AWS DevOps Agent as a managed service

ADMIN ‘OPERATOR Operator WebApp

Management Console for Operator Access Web App for B S L P )
setting up the Agent day-to-day operational tasks Historical Incident Analysis + Recommendations
Timeline + Root Cause Analysis

Al ENGINE Detailed Mitigation Plan

Utiha AWS Support Case (Auto context sharing)
. Release Readiness Code Review

Release Testing Agent Release Readiness Review Agent Release Testing
On-demand Agent Incident RCA Agent Evaluation Agent Custom Agents
Knowledge (Instructions, Skills, Memories)

Incident Triage Agent Incident Mitigation Agent

n Web Services, Inc. or its affiliates. Al rights reserved.

narzisonl Agent Space

Agent nwa nTiay ann 17 ormani DevOps Agent 0'7'yon DNRW yana" :nTiay AN XN n7NNnn N7
,i7N07 7'nnn xin own JAM Role" [6:05] natya "nir I TRX |2y 1Iawn? nw'a 17 01NN onx DINa ,Space
.0 DIYRNN NIX NI9N7I 01D NIAY
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NIN N'wYN ARXINN .[6:05] nimw? o'oint9 T nonn xin ,CI/CD pipeline nnann ox ;0719102 Nty
NN NIO'SNY N9NN NIX NIIYN KIN 712702 .0'YaN IR yanT 1 ynin? 'Yy NIN'RUN 2NN DX D¥Nyn
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Release Readiness Review-1 Agent, Evaluation Agent, On-Demand Agent, Release Testing Agent
J'UNIVIR DNIR NNATNA NDWNN — DNIX 7017 IX D07 X 'RXW NNt pwaTnn .Agent

headless axni ,n'pwnn nvw
NI'YA01'RN DRI Agent Space-n X DMTan X0 J71Innn nadw — AWS Management Console ¢
.[7:39] miwjpn Nyt ,observability, CI/CD 75 ,n'uj7'o nidvnn webhooks

D'727n ,[210N DY DWRNN ,NY{ZNN NIX [KD D700 0IXD nmimira nTiavn — Operator Web App
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coding agent 75w 10 ,MCP-1 A2A, APl "71710n9 0T qQuna DIon .n'nfdIin nwa — Remote server ¢
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.[9:16] oxnM N'x¥NALI'R TIR 72 ,NDWNAN NIRNA 7V NITRY

AWS IAM 70T nhawy nwian ;Amazon EventBridge 10T Da niarat nirxaromi nNEn LNIRYADI AXNIVIX ¢
.[9:16] n™ix'n nint ‘7201 Identity Center



VT NIV wihw :vopvaip 71an 4

Advanced context management

STEERING DEVOPS AGENT WITH THE RIGHT KNOWLEDGE AT THE RIGHT TIME

INSTRUCTIONS

Think: Standing Orders

Always loaded into every prompt automatically

Key Characteristics:
= Influence all agent types across your Agent Space

= Great for org-wide policies and preferences

Examples:

Always check for recent deployments (last 24
hours) before examining infrastructure

= Always include ticket ID in responses

Always include timestamps in UTC for all findings

aws
p—

N Exm

SKILLS
Think: On-Call Runbook

Conditionally loaded by the Agent

Learned Skills

Auto-built from your AWS estate and multi-
cloud topology

Correlate incidents with recent PRs & code
changes

Recommend improvement to code to avoid
future incidents

Custom Skills
BYO runbooks & SOPs as SKILL.md

Support for Git-managed skills now available

MEMORIES

Think: Team Wiki Search

Selectively retrieved based on relevance

Key Characteristics:

+ Agent evaluates whether a memory store is
relevant to the current task

Agent manages memeory stores automatically
as it learns from sessions in your Agent Space

Could be user-authored directives that steer
agent behavior

Examples:

* This alarm fires due to cold starts after deploys

* Staging DB has Monday morning latency

+ Lambdas are no longer used. The service uses Fargate

.N2 D'W7 0'XNA NAIENIYOI NNX 7D ‘N — [N'2'2 772001 YT'N NI2DY YITY

TN NANINA NNX 75 ,NI2OW W1 12XIN .17W [120K7 [2100 DX D'RNNYT DN M7 AN oiin 7nn ot

N1Y01 X'n 'MN N1'Nan

2'von PpIonw 71 ,n'¥pPrI01R 727 nipatini AGENT.md 'yaipd ninnwa .nstructions — always on ¢
,NINNRD NIYWN 24-n 0'010'179'T 21TA7 T'AN (9PWnn NIXNAIT .N'2ANN NN N7 NinkNn L NIN

.UTC [10:51]-2 7 ninanin a'¥xn? Tnn ,nawna ticket ID 71757 Tan

[10:51] "Dd7w n'nwna nnnm% 775 nnnimn od%w pion N 191w nn n7" .Skills — on task match -
— nnontonl pipelines-n ,TI0'TI9NN ,NNIAWNN NP0 Xy N Pionw Learned Skills ;010 nw

n>mn 7710) SKILL.md '¥aij> nnwaw ,nd7w SOP-n1 o'ziaann ,Custom Skills-1 ;"n>Tyn nTIay 09x"
.(qpwn 947 ,Git "7nnn skills-a

Managed ."7imxino y1 [nw Skills-7 Tiana ,niroan7 197 nis7waw nimaly .Memories — on demand
NN YR AIRAN DY91W D 017K 70 7w root cause-n NX WmwY (7wn?) 1Imah ¥ plonw Memories
[12:22] "...w 2dtn" K'Y 17 DIk DR N — User Authored-1 ,(ninraon niato?

how to Nt DX ,instructions-2 DNIX IN'W D'¥PRIVI'R 7D DT DX ,VIWS XD 77950 Ruthy Ahuvi, [12:22] —
memories-1 NNIX IN'Y N'0INIY N'WIN'Y nTaIY 07 oxl,skills-2 nnix in'w nn'ion nn'wn'
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Incident Response

GA

INVESTIGATES OPERATIONAL ISSUES ACROSS AWS, MULTI-CLOUD, AND ON-PREM ENVIRONMENT TO REDUCE

MTTR
Investigation Workflow

A 1. Alert Detection & Triage

Receives webhooks based triggers from PagerDuty, ServiceNow

2. Context
Analyses telemetry from observability tools for metrics, logs, traces
Correlate with AgentSpace topology and recent deployments

% 3.Root Cause Analysis
Investigates system changes, resource constraints, fallures
Agent steering: Skills - Learnt and Custom and conversational chat

3% 4. Mitigation Planning
Generates actionable remediation steps
Provides rollback procedures and risk assessment

BWS 02608 A S . B s M
=

AWS SUMMIT

TEL AVIV

PIN-TR NP0 IR ,21'017'00N 70N IX 110N 700 webhook .navann — Alert Detection & Triage .1 °
1Y DI NNYNY DYIXN DT 7Y npn Y yxanw axn ax ,DevOps Agent-7 Iman" :ux'yn 1nn oty
[13:54] "nrzn 7'nne XINT L, LN NTAY Nd>YN N2 ,27Ya

1N DAY NN 97 — TIpa Drrwi traces, trails ,nipmon 0017 .qio'k — Context Gathering .2

NN LYY XIN NN P 900 "INK D00 117 1'a0n DA KIN" .na7xnl ¥ — Root Cause Analysis .3 ¢
[13:54] "aipnn niT |80 n1aw SRE ominn 1nd wnn ,7ima% 7710 XN

Nnwww APIs Ix ,n1d1ma naxa Linputs nirn'? 715' n'wan i pnno nain — Mitigation Planning 4
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Demo time - Bot app architecture

/ loT shadow

bot-action

/ \ Events

—> bot serv1ce bot-forge

’
’
’
7
7
’

bot-schedule

Schedule

aws 2026, Amazon Web Services,Inc. or s afillates. All rights reserved.
)
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[15:27] "n2pn’? *axexa019 Tin XN Dnn TRR ‘1" — T autoscalers, load balancers, security groups

nTw cache-n nniwn? groin NIt .0'vIANN NUXAIIRY (cache) mon v bot-forge ina :wrnnn
ININ? DYDY W'Y DN TN NINZYNN N — DY NINKYI NINYAY AT Nnd NIk 71 7015 timestamp
JuipTN9? qniT CI/CD pipeline-1 ,GitHub, GitHub Action-7 commit :nwn .wTn nTWY? D'oxn X7w cache

292w 7151 125 NN ?)121 ,2107 NN X ...00M'VOIX X 7k Noam Lichtblau, [15:27] — |

Ty .nTanw thresholds-n 7m web services nwi?wa nikaw 7w namn nimd nn't Dynatrace :navavw nn
wnnwin'? 7710 Dynatrace-w nr 'wdy [0 wIn pY An" :wIT'NN .0 NT DX D'WIY 1107 7D — |XD

'V TIVO NN PPI0Y NAWINY N1ann [17:01] "NRTH NWan T DX PnN? nn wipa? +1 DevOps Agent-a
.1ann '7'nnin7 voypvn Nt threshold-nn naan niktawn NiMd ,0'NN'Y WY —
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NTY QOINN '9'¥90 VNIPZA ATNINW root cause-n . TN NIX )2 INKX 711 IXXINN DX OTIR A'¥N AT
60-> 7w 2xpPa NINAW NIRA X ;DRI 78K DRTIRMI0-NT DA K7 nTwn ;cache-n nimiwn? timestamp
N1y 51-1 nipT root cause: 5-n TVI NWRAN Yaan TN .7 0T [N2Y TIRN DNIY i)Y 771D — npTa NIRAY

.[18:31 ,17:01]

Zv192 A'Enn 7190n

7w APls 7'von )1, ,NN'WN NUA7I910 DX X171 Agent Space-7 wan DIoN .AXM a¥n 1D NN WD 0TIR
D'a170 N9'NI 7W191 a¥nn NX 'an? 1> — AWS — EC2 Describelnstances, DescribeLogGroups
[18:31]

code-n ngnol load balancer-a wim'w nijpmon ,0ranY W 7w 0AI7 IRNP Lapna nigtTa yaax e
.[18:31] nw D78 nnnoaw repositories

7w D27 y'omw ValueError :nkaw nnix [0 Nikawnn 50% .lgxin XXxnnn — a'gnn NN nigt 4-
Dwa nTw Yy strict validation-a n'7w21 cache-nn JSON-n niniwn N 0'727nw 0ra'DWI 0D ')
timestamp [18:31]

cache mnx1I — nin'7¥n ,cache hit 197 ;nniw1? niwxY NS ;NNIon nywa 17'NNN NIRAYND AT NN *
.[20:05] nixawn ni7apnn hit

NIVYONN NIXAYNY DT KIn 72X frontend-a 500 7w niaa error rate .nawawa ANk apyn ©
TP '1'w yx¥in ow — bot-forge-7 v'ani ,502-1 500 nnt ,0'a17 TP XIN ;DNK DN (propagate)
.[20:05]

AWS DevOps Agent mitigation plan

Incidents  Failure rate increase (P...

Investigation timeline  Root cause  Mitigation plan

£ step 1: Prepare
identify current system status before any changes.

13

after 2026-06-08T16:46:00Z and before 18:05:007). Record the workflow
on timestamp

i This (
feature) ded Record the workflow run 1D, commit SHA, and completion timestamp as

revert of
the rollback target

© If commit 034e4fb is not found In recent workflow select € ¢ that
08T target

aws © 2026, Amazon Web Services, Inc. or its affiliates. All rights reserved.
p—

,Git-7 nwa? — Preparation :[21:37 ,20:05] 027w nyaIx N2 n'2IN K78 TAR DOYN AN K7 NYA0NN
,S11'WUN DR 017777 NdINY Naonw XTI? — Pre-validation ;1197w v'mipn Nki 'Mtyan vmipn DX KIXN?
Re-run all jobs 771> ,step by step no>1h — Apply ;2'xa EC2-n nnpnwi ,nuninn |1y n7pnny
autoscaler;-n 0T wTNn N'2a% NINNNI WETINS? NNTn DTN VMIED DX 9InT? *13 GitHub Actions-a
NNNA NIXAYN NiNda AT nxn Dynatrace-a refresh :7yi191 .n1vw91 n'wanw nnx'? — Post-validation
2201 YR L'0Mpn 17

NIX NWY NIN DY 37 Mo X7 ,00177 'Moax X7 ,0170 myya 'mpgn X7 Noam Lichtblau, [21:37] —
[AT NN 7 JOoNI MIPNA NTIAVN
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Incidence Response — customer quotes and impact

USAGE METRICS DERIVED FROM 20+ CUSTOMER & PARTNER REFERENCES

CTION

o i “During a recent production investigation, WGU’s SRE team used the DevOps Agent to
7 5 o/o analyze a service disruption scenario, reducing total resolution time from an estimated two
verag hours to just 28 minutes - a 77% improvement in MTTR. The Agent quickly pinpointed the
root cause within a Lambda function’s configuration, surfacing critical operational
knowledge that had previously existed only in undiscovered internal documentation.”

Range: 50-92%

80% WGU T

42 min — 8 min per incident . - - . : - -
= “Our infrastructure spans multiple clouds and on-premises environments, with application

logs centralized in our on-premises Splunk deployment. AWS DevOps Agent's ability to
integrate seamlessly with Splunk and analyze logs across these diverse environments has

@ 940/ been impactful as we continue to pilot the solution.”
0

Range: 84-100% accuracy

Detailed customer and partner quotes

XINA D'YUNNYN 120V 0'9NIYI n|n||7'7 +20 7n 70N D'TA1D 12XIN D'"D0NN

(q7wnn) nno o'y )
92%-50% yxinna 75% v ey jNNo T nt — MTTR

VN'R? NPT 8 «— NIt 42 80%-1'nn nen Mt
100%—84% njpnnn 94% root cause 'In'ta 1T

;0 94%-1 ,0'wan Dn mani L, wximna 80%-1 nnin T X xpn Xin Noam Lichtblau, [23:08] —
NI'YAY7 (1210 TIZ VNN DX RXIN [OX KD

w19nn 7700 MTTR-n ¥t ®in 75% ,npnin at iz Xin 80% :nmnvonn 1w 2 nInan7 27 m'y nnwno
.DTNRN '"T'2 NN INTAY ,N'¥A'0'NN 7Y 70192 YIN'YAN IR — DYIY K7 ["TY [210NY NN DX X'
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Y727 DA TYWORI — I9'Y NIXNN N1 ,NdIYNA NIT'YON DRI YXAY NNPNAN 75 IR IRI0 [DI0N VIAW'? NNX
N90IN) N"IVN701 Monitoring MI9'Y :D'MINN NYIIXRN NIY'aNn Ni¥7nnn .[23:08] OX'¥N T PIN-TR NXT
,0'2D1 7Y N'YIA'9117) N2'A0N NNNA 0YI'Y (NIF ODINN AT 197 0217 NNMY ,NINVIA [I'RY NIRNLN
Niy¥ann X7 Dnaw oIt 7un?) deployment pipeline mio'w ;(ninpn 7w load balancers, right-sizing
Wi 1Y 7w API-n throttling '2in exponential backoff nooin Ywn? — application resilience-1 ;(nij7'12
.[24:41 ,23:08]

Incident Prevention

ion freq y by type

bent looked into past incidents and did not generate any new
pns for the past week Infrastructure
Code optimization

Governance

All Statuses All Categories

lecommendation T Category 1 Status 14 C by Created 1} Last updated

Infrastructure L]

fnchronize inter-service port configuration using CDK Needs ventic 2026-01-25 2026-01-3
ferences to prevent deployment mismatches review : ‘

plement circuit breaker pattern in flight_api to Code Needs reventic 2026-01-25
event cascading failures and reduce error response...  optimization review

and EKS cluster subnets from /28 to /24 CIDR Needs t -01-
o f / Infrastructure L SRS ES
locks to eliminate chronic IP address exhaustion review

Governance

finition port mismatches review
k -

plement CDK validation to prevent ECS task Needs .. Preventic 2026-01-25

s, Inc. or its affiliates. All rights reserved.

ECS-a port mismatch :naxinw nnarta

wnnwn ECS-w nma health check-7 port 8081 ny n'nno1 CDK 111 nnxnw ECS Tasks-w nn't pion
CDK-2 groin nn*n n¥7nnn .AX7172 w1 2w onix 277101 ,17v tasks-nw nin't X7 ECS :nxvinn .8080-2
[24:41] n'o9n 7w My T Ut

123 M7 NNEY7 210' IRY VAND XD 72K "IN 1IN9) N¥'N7A" LTI n¥'Man — Generate agent spec
QT N7 X K7 TIpn 'Y DR 17'9Rw D — nr IR Kiro, Claude, Cursor — [24:41] "¢ nin'on

N'n ntn guardrail-n 17'X 0'WINI I'N NRIDWIE D20 NPY DYINRD DAXIN NX7000 TX7 AINKY a1y
.[24:41] owim

NNIX 0'NIT |'91707 ;backlog-nn nTIr n¥7nnni Implemented o'xni7 .n1'0 *17on 1w ny Backlog
[IAIND 7W DTIAYN NI0'WY NIMKNIN NIXAD NIX70001E— NR DTA NIy 'y — yim naonl
.[26:15 ,24:41]

1711 noxa nn NIk Markdown-n yaig Nk nims? 'wax Agent Space-n 10T .ap'1a"% 0ia skills-n ¢
17 9'o1n7 "wonI — code repositories-n ,01a'>1 v critical path-n 0¥ 1w 0M1v0aI7 ,NNI0RPVDIRI N'A7IDI0
[26:15] naT vy
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DevOps Agent-7 wTn 1'¥'o X¥' X7w N300 T8N yiaw 'Y X7 18 Noam Lichtblau, [26:15] — |

['2 AWPN ,NIVZVDIRN NIX 1DN PI0N "Ynn Nax' NNR N7PN"n a¥n nx o .(yn) Triage Agent ¢
NIPPNN TX,NNIX N7 ,NMMKRN 7702 Tpnnn? 117 Nworn nxta n715'n" .Linked-> nix [noni nivpn
NINSI NI7I9> NN NIND — 72700 T¥N DX DA V19N qPwn .[27:47] "NVD" DA 7R NNIYRY N7 mwn

a7 1AM

IX security, cost optimization 7y Imix 71Ixw? 2wox .nnrn 7y Q&A-> X7 ,DevOps nnnimd VX'
|nn ,0riaw Tiva 1o certificates 17'x ,Python 3.8 7y nix1 "1y Lambda nirxjzaio 17'x :performance
[27:47] 1naxa 0'omaxVXRTA NI NIMIYnwnn cost optimization-n nimTrn

— Release Readiness Review :n'ann nwiw .(New York Summit ,2r1') Release Management °
D'YINQ VINA KINY 'O K71 ,1'YDY Y KINW '9 [WURTN9N 7V NYySwnn N'NN NN Tizn N2 72 N1an
[p1on — mnivix Release Testing ;(access control ,naix nitan nann ,dependencies) n10j7u'>IX
— X'71n Shift Left-1 ;exploratory testing |'vn ,n'Tiy" n2ra02 NIXK YAl NI N1 ,0M1'WN IR NNTA
.pull request [27:47, 29:19] 72'n CI/CD pipelines-7 ,IDE-7 |p1on nxan

;Agent-to-Agent Protocol-a qnini 2in-11 MCP-7 790 pion ,mj shift left-nw 1> .Headless mode
n'nNonn 7w context switching-n nx 70271 — RN D™IZIVIND7 NINOW 725 927 INIX 12AN7 NAY D
.[30:53]

NEW - LAUNCHED IN PREVIEW

Re lease Release readiness review
management

Catch release readiness issues before code reaches production

Release testing

Find regressions early with autonomous testing, supports web and
X . . API applications
Ship releases with confidence at

the speed of Al
Shift left, integrated into developer workflow
Delivers results through pull requests, agent IDEs, and CI/CD
pipelines

1Y NIMNndalavza Al CT 7Y anod T 12w 07" 7m0 X710'0TIn-"727 At n7RN NI INAY pinian
NINT? 11X |271,2¥70 DX NI AT X7 VIYD NIN'PA NTIAYN NIV'YW — [27:47] "1 7'oon? 071> X7 DTN
JYUPTINO X71 NIN'SN 27wa Nitva
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N2 Nan — Skai X naxn 11'RY AR TN 700 N axn ,Skai-a Aviv Karbol, DevOps Architect
n7un? oM n>YTw Omnichannel nnI19V79 NnN1a — commerce media-ni marketing-n n71va mw 20
Agent Operation" xin ,Studio ,axInw wTNN XM .01"9N7 [I'7'A 7vni DIOND AXPN V21T TR 7-n
DNIX 0'9NWNI 0'dN 070N 011 ,data-1 075 ,0'1210 DX NINEY?N "a1'0nn 071y Ny System
.[32:26 ,30:53] 122

How many DevOps would you
expect to support this?

Take five seconds. Pick a number.

90 10+

contributors

.NwxIN N0 Studio 7w nin'on Q7'n — 7077 NaxINY N7xY7 INTj7w D1190NN

ClI nixn 64,042-1 ,pull requests 4,000 7vn ,commits a7 15 ,m10'719M 6 ,0m' 90 :NAWKY NOMAY [I'Vn
N7 X0 117xN Al-p rwdy" — Al niyynxa anoa Tignn 100% .("workflows q'7x 64" 1mxa 112 Ta jqpwinn)
AgentCore — |UTN92 DTIR N¥IN K7W YT N'MMYN WAT 720 [32:26] "nrnan X7x n¥'7nn
JDI7217n0 NINannn NRXY (11D NN 0IN'179'T 70N — Temporal-i

?nma mnY 1 01y ontn DevOps 'wak nnd 707 n7RUN nyan ™

V12X 0912'T1 I ,TNX 09117 T8 Aviv Karbol, [33:58] — |

DevOps Agent X1 nnY

n11 ,SRE agent n¥'n 071> — SRE agent Ty 1x¥"71 T nX NNz 1'¥1 X7" :N'0nanod naxin nu7nnn
j79'0 DevOps Agent .[33:58] "nn119079 nw9'NI .NI'YIAVI'RN DX NIDAYIEDION DX NIDAYI ZOYNNY
["npn nnan nnen it nna'nant — pm npn vian oy GitHub-'21 Datadog-7 niainn nnniswve

noYan NNV 0's'On

X7 ,00%w ¥ pniwpw AWS-1 0'onionn — 1271 'oanan scope-n NX 2107 NN .T7inn IAM Role
[33:58] "nrir

INYMw 197 TIY7 ''nnn piont ,alert w'w yana pion nx anun Datadog .otw7pn NiInkn nIXw nnpn e
.[33:58] 210970 nx NNIo

Infrastructure as-a ya1 Inwm nxn — 7>non%? practices 17'x 7y [p1on nx %7 .PR Review 7w Skills
.[35:38] nnwn? nniwpw ot Ik Code

NN Antnw oo 7011 .100% 1'n X7 |0 72aX Do rn nniwrn nnpnn” Larpn 93 ink skill pnn e
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16 hours chasing our tail.
22 minutes once agent stepped in.

E THE AGEN 15h 47m

® a ® @ @
8:23 PM : 11:35PM 2:21 AM 10:14 AM 10:46 — 12:01 12:10 PM 12:32 PM

"Runner pods 7 s like OOM.  "li's ) " i J Rs Tha agent joins. Reads the  Root cause: an egress-

failing runs. Then the Helm  monitoring hook on every
history of the runners — a runner, deployed 3 days
repo that isn't ours earlier. Removed it —

everything green.

22 MiN crmemvis

CHANNEL

- = Root Cause Confirmed
_ E *Incident: GitHub Actions runner pods terminating mid-job, workflow runs hanging®
gh-egress-monitor (deployed 2826-87-23 via Helm release gh-
actions-runners v94) is the cause
The egress monitor hook mounts as /etc/arc/hooks/job
started.d/58-egress.sh and runs at job start on every

runner pod. Despite being described as a “passive

Not our repo. Not our deploy. Not in the alert. It looked where we wouldn't.

,OOM winn 707 incident yinya 21ya 8:23-2 nnnoa nyTinn .[35:38] "n'wan nx nwosnn nixnw niyw 16"
12:10-2 .Inn2av fix PRs nyax v — 110719 nw'nn? nivwsnini jobs 7w wtnn nx1n ,01axwn n7man
.mimn“? DevOps Agent o1nin

onInw Cl hook-7 N'yan NX YW1 ,DMIYEN TAI0TI9NN NIXR NN'T,NAI7ID1I0N NIX 1IN DION (TR NPY NN
197w DX Moy vownN .[35:38] "NVOI NYWAN NPT 22-21" .NHXD 7Y 11'RY NI0'TI9N] — DTIR 0N DYITY
.Not our repo. Not our deploy. Not in the alert. It looked where we wouldn't

Today DevOps Agent is wired into the workflow.

AWS DevOps Agent - US East (N, Virginia) 4

Datadog — agent — investigation — @ Investigation started: Investigation 2024-08-29T20:53:15.218Z

Slack thread I've begun investigating an issue that requires attention. Il pravide updates as the investigation progresses.

10+ alerts wired

Risk review before merge PR AWS DevOps Agent - US East (N. Virginia) 47
20 {7 Change Review — Approved

PR: View PR - Commit: c7a7822

automatic, every PR

Infrastructure review: improvements,
optimizations, what it learned

summary to the team

50+ investigation sessions 10 recommendations shipped -8 skills, every one from real work

nniow ,DevOps Agent nx nin'w' a10ni 01NN 0'0Y7RN DX ¥ Datadog :naTni gpwin 947,011
N'{70 NY'an YIaw? NNXI;merge 1197 'onlivix risk review Ny PR 7 ;nnin 75 nx1 1aw Slack-a thread



skills — 8-1 ,mwrrw nix7nn 10 ,nzn awo +50 :qpwin 2y DMID0NN .NI'XTA'VDINI DNID'Y DY N'NYN

."every one from real work

17 X7 21 nuxnw 0'xin nnax ,Slack-nn mik AM0n%? 221 nixnw o'y Nk o TAINY Xan Tven
"N yan? 0N e Atranton NXTELNA7IR 3 wnn at DevOps-nw nrxin nnax ,oxya ... .GitHub-n

[37:11]
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Pricing

You only pay for the cumulative time the agent spends actively working on tasks.

* Release Management (Preview) features are available at no additional cost.

2-Month Free Trial

New AWS DevOps Agent customers can get started with free trial hours.
Standard pay-as-you-go pricing applies for any usage beyond these limits.

AWS Support Credits

Get monthly DevOps Agent credits (reset every month - use-it or loose-it):

* Unified Operations — 100% of prior month’s net AWS Support spend credit
+ Enterprise Support — 75% of prior month’s net AWS Support spend credit
* Business Support+— 30% of prior month’s net AWS Support spend credit

or its affiliates. All rights reserved.

DNNY NIV 72 7V ,N17N y¥an p10n NAY n'Y 73 7y 0'7wn onx" .2p192 a1y a1 2y Pay per use °
Release Management ni71>' ,qpwin 047 .[38:44] "I'7v 0'7wn X7 DNX ,TAIY X7 KINWD .17M v'¥a
o011 Ni7y K77 niimr preview-a

;[38:44] o'wTn niNiR?7 pion 71von Y nivw 55-3 7710 XIinw X1 k¥ .omwTIn v Free trial ¢
X721 pay-as-you-go 1innn — nodn? 1ayn .asonn |I'y X77 free trial hours |'xn qpwn

Unified :(use it or lose it) wTin 75 D'09xNN D'V TN ,q7wN '97 .Ad'N NINIE'7? DUYTIN DO T}? °
Enterprise Support — 75%; Business ;nTizn wTinn 7w 101 Support-n nxxinn Operations — 100%
.Support+ — 30%

Unified Operations 1x Enterprise Support 7y D7wn 120w 123X :D'0' NN 77N Nivawn 7y192 IR AT an
,N7XN NI'12IN2 12D 0'R¥N1 DNX DX" — NRXINA NOIY 'D LUK NOIdN D101 WIN'wn 72 IXN AN NX 72jm
.DevOps Agent" [38:44]-2 wnnwin'? X7 YN 'R 'RTIAI'RTIQ
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:DNN2'NY NN KIN Y NNoN NYYPN7 NIV NN 2 7Tann 22 .plonn X7 ,0M1anan yan 1wa
X711 AWS 7w InTa X7 — v'nip? vian ot XY plon code repositories "7 .pipelines 109 ,nnonto
.Skai 7w yn'xa
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nomMo rollback, re-run — yix'an 7ax ,NVNISN NDIN NI PION D'RINTA 702 .0TX T2 TV A¥A'0'nN °
JIYRAN N0 N7V My IRTIIAINY NOYNN IT.NT WYl — wTnn

nx 0'7'tn 071D Headless mode-i shift left. Release Readiness Review, Release Testing xin jn
MTTR 97 1 *50 nX wwnw X .pipeline-ni PR-n IDE-n 78 — nin'osn 2w 71yonn N1dwn 1¥mn
.17¥ D¥NLXNN P7NN DX TTIN

XX nnan .ndima POC-n niy ,nd>mnn nioim v orormpt free trial-n 2 .apr1a? a'air nod n1in »

.UTIN 19 7y TITN'71 ,pipeline-1 repo 1'78 12N ,na10 NnMuN70 DY TAXK NN'Y 1INA7 :N1aon

12XINY D'ARYUN

INIX |'PNn'? Mwornw (workshop) n1T10%7 ,DevOps Agent 7w user guide-7 oMW 1a¥IN NX¥INN 9102
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RCA — Root Cause Analysis
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Headless mode
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MCP — Model Context Protocol

NP7 TIT'Z 110107 TWONA ;01210 |2 MIYPENYT 7171019
.DevOps Agent-47

A2A — Agent-to-Agent Protocol
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Generate agent spec
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